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FileMaker Web Masters Exchange - Expert FileMaker Advice
Published on 01/23/08
What if it was easy to find answers? What if you had some of the top experts in the
industry answering your questions for free? FMWebschool's Web Master Exchange is an
interactive forum that concentrates only on FileMaker web publishing. Forum members
simply ask questions and assign point values to the questions. Experts compete to earn
"Kudo's" points by providing the best answer.
Richmond, VA - January 23, 2008 - FMWebschool, Inc. Announces the FMWebschool
FileMaker
Web Masters Exchange.
FMWebschool is making changes. There is a lot of talent in the FileMaker community, and we
wanted to find an exciting way for individuals to share knowledge with one another and be
rewarded at the same time. We needed to create an exciting environment that involved more
interaction between the person asking the question and the experts answering the question.
What did we do?
We had several challenges. First we realized that there needed to be a quick and easy way
to see questions that were new and un-answered. Second, we needed to apply a point value
to that question. Third once the question had been answered it needed to reflect that.
Lastly we needed to have a way for users to quickly navigate to the "accepted" answer with
one mouse click. Here's what we did:
When a forum member posts a question, they can assign the question a point value. Once the
question is posted, their question is displayed along with a red point value designating
how many points the question is worth. Experts compete to earn Kudos points by answering
the question. The forum member that posted the question picks the best answer, and awards
the Kudo points to the expert.
The top 3 Kudos point winners are displayed across the top of the forum. Once the answer
has been accepted, it turns to green, and the background of the question turns a light
green as well. A button appears beside the original question that says, "see answer".
When a user clicks this button, it takes them directly to the "accepted" answer. If a
person on the forum sees a question, they know that they can go directly to the correct
answer without having to read dozens of other replies.
This is a perfect way for experts to establish themselves publicly as well as help the
FileMaker community. Earned Kudos points can also be cashed in to sweeten the pot for
really difficult or time sensitive questions.
We've also added additional features that enable forum members to instantly tell a little
more about themselves and their level of expertise. Forum members can add applications
and technologies under their avatar. They can also assign their levels of proficiency as
well as any comments they would like to make about their expertise in any give area. This
is displayed automatically under their avatars.
This is another great way for individuals that share "like" expertise to get together, or
perhaps even a novice user needing to hire an expert for consulting on a project. This is
only the beginning of the new features we will be adding to help bring the FileMaker
community closer together.
The FileMaker Web Masters Exchange focuses only on web technology. There are plenty of
forums that cover all areas involving FileMaker, but we decided to focus on what we do
best. The FileMaker Web Masters Exchange currently has over 1500 members and receives
over
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half a million-page views a month. If you are interested in learning more about FileMaker
web publishing, or if you are an expert that would like to share your knowledge and maybe
meet some new and exciting people we would love to meet you. Start making a difference
today and become a part of the FileMaker web community.
Join the FileMaker Web Masters Exchange:
http://www.fmwebschool.com/frm
Learn More about FMWebschool:
http://www.fmwebschool.com
Join the FMWebschool Newsletter:
http://www.fmwebschool.com/newsletter.php
Expert FileMaker Web Hosting:
http://www.fmgateway.com

FMWebschool is a team of creative developers specializing in innovative PHP and FileMaker
web solutions since 1999. FMWebschool focuses on progressive FileMaker integrated turnkey
solutions, training, books and learning resources to facilitate FileMaker web publishing.
FMWebschool has a solid track record and reputation for outstanding customer support and
has just won the "Mad Dog Award" from FileMaker Inc.
###
Stephen Knight
Vice President
800-353-7950
info@fmwebschool.com
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